
PROCLEAN™ CUTTING BOARD LIFETIME WARRANTY 

Warranty Policy 

Our ProClean™ cutting board is warranted against material and workmanship defects for the 
lifetime of the product. This warranty does not cover damages caused by accident, misuse and 
abuse, improper care, negligence, normal wear and tear, or the natural breakdown of colors and 
materials over extended time and use. 

Limitations of Warranty 

This warranty applies to US and Canada only.  To the extent allowed by local law, neither 
Progenii nor its third party suppliers makes any other warranty or condition of any kind, whether 
express or implied warranties or conditions of merchantability, satisfactory quality, and fitness 
for the intended purpose.  The warranty is limited to the original buyer only and does not apply 
to transfer of ownership. 

Limitations of Liability 

To the extent allowed by local law, the remedies provided in this Limited Warranty Statement 
are the customer’s sole and exclusive remedies. 

To the extent allowed by local law, except for the obligations specifically set forth in this 
warranty statement, in no event shall Progenii  or its third party suppliers be liable for direct, 
indirect, special, incidental or consequential damages, whether based on contract, tort, or any 
other legal theory and whether advised of the possibility of such damages. 

Mail-in Warranty Service 

Your PROGENII  Limited Warranty is a mail-in warranty service. Under the terms of mail-in 
service, you will be required to ship your ProClean™ cutting board to Progenii Inc. Warranty 
Department, 576 Northland Blvd., Cincinnati, Ohio 45240 for replacement. You must prepay 
any shipping charges, taxes, or duties associated with transportation of the product to the above 
location. In addition, you are responsible for insuring any product you ship, and you assume risk 
of loss during shipping. Progenii will ship the replacement product to you and incur all logistics 
and insurance costs to return the product to you. 

 


